
  

 

 

 

 

December 5, 2025  

 

The next call will be Friday-December 19, 2025 at 8:30am-10am via Zoom Meeting. 

Community Services: "Resources, Support, and Opportunities in Your City." | Norwalk, 
CT - Official Website 

 

Working Together to Serve Norwalk—Here’s What’s New. 

Thank you for all you do to support and serve our community. This bi-weekly update 
compiles important resources, announcements, and information shared during 
our Community Provider Call, along with contributions from providers like you. 

Our goal is to keep you informed, connected, and empowered 

ensuring we have the tools and knowledge to best serve Norwalk residents. 

If you have questions or want to receive this newsletter directly, please email Jazmin 
Principe at jprincipe@norwalkct.gov. 

Lamond Daniels, LCSW, MPA  

Chief of Community Services 
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NORWALK HEALTH DEPARTMENT 

137 East Avenue, Norwalk, CT 06851 

Theresa Argondezzi, Assistant Director of Health, 
Community Health; TArgondezzi@norwalkct.gov 

Brian Weeks, Epidemiologist; BWeeks@norwalkct.gov 

  

 
 

 

• CDC info on respiratory illnesses: Respiratory Illnesses | Respiratory Illnesses | CDC 

• Norwalk Health provides a friendly, welcoming environment where everyone ages 3+ 
can feel comfortable getting their flu vaccine.  

• Appointments are required for each flu clinic. Most insurances are accepted.  

Learn more & register at www.norwalkct.gov/flu - Questions? Call our Vaccine Assistance 
Line at 203-854-7985. 

• Norwalk Food Guide: www.norwalkct.gov 

 

• Snow Center and Cold Weather Resources | Norwalk, CT - Official Website  

• Mayor Rilling Activates Warming Centers through Tuesday, December 9 at Noon, 
as Temperatures Drop • City of Norwalk  

• Travel & Adult Immunizations | Norwalk, CT - Official Website  

• The Norwalk Health Department Recognizes World AIDS Day • City of Norwalk  

 

• Open Enrollment: https://www.accesshealthct.com/annual-open-enrollment/ 

Enrollment Checklist: 39792-AHCT_Enrollment Checklist_8.5x11_Eng_f.indd 

Information about Immigration Status: https://www.accesshealthct.com/immigration-
status/ 

All Enrollment Events (1-on-1 help): https://www.accesshealthct.com/enrollment-
events/ 
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Senate Majority Leader - Bob Duff 

Bob.Duff@cga.ct.gov For Latest News on : http://www.senatedems.ct.gov/duff-
news#sthash.RoVqmAPG.dpbs 

Jack Sullivan Legislative Aide to Senator Bob Duff 203-840-1333 Jack.Sullivan@cga.ct.gov 

Or sign up for email campaign at: https://us7.campaign-
archive.com/home/?u=d71bd19fdbe20f487488c3f4b&id=299b7201d4 

 

 

 

 

Ahead of being sworn in as Mayor in January, Mayor-elect Barbara Smyth is inviting the 
community to attend one of two listening sessions.  

 

Community Listening sessions:  

 

Wednesday, December 10 at 6:00 PM in the Community Room at Norwalk City Hall. 

Thursday, December 18 at 6:00 PM at the South Norwalk Branch Library. 

These listening sessions will be centered around key issues that were brought up during the 
campaign. 

The Topics Include: 

· Housing, Affordability & Community Development 

· Education, Schools & Budget Accountability 

· Traffic, Transportation &Infrastructure 

· Economic Vibrancy, Local Business & Workforce 

· Neighborhoods & Quality of Life 

· Environment & Coastal Resilience 

· Human Services, Mental Health & Social Support 
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https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XNLAy5Fh_TlcD8g681ldTkzzUiA9N9UsQ0D_jlI5lcoX38Clzl1aVVXQUp8VeazmChEnGfFnlcbhHa-RDHTV5ozdZRFhh-0h4rg3fvu29G6jrxLf5ehDSxZgNmIpxGC5-ln_RoROzT78s0AYLjlX95hzXBXjkLh4H38f8Hoy1rJBR5P-FOpgD7TpVk6uy_maVQ==&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==


The public can engage at any table and move around the room discussing the areas that 
matter most to them. Each table will have at least one member of Mayor-Elect Smyth’s 
transition team to facilitate discussions and take notes. 

 

 

 

 

 

 

NORWALK EARLY CHILDHOOD - Early Childhood | Norwalk, CT - Official Website 
(norwalkct.gov) 

We have openings in center-based and family childcare. 

You can learn more about how to register your child in an early childhood program in 
Norwalk by contacting 

Mary Oster, the City's Early Childhood Coordinator, at (203) 854-4148 or by email 
at MOster@norwalkct.gov 

 

 

https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XNLAy5Fh_Tlcuw5NyAvYLXrOu93PumyW6WnccMXkG5-I5DIJNpS8CFyEX5gTIdB6evnPA03l4dVmT7c6oRDz0wcJ3_iVk6ZYnl3_qSSuYiHXXp47mLKjwdvehj0y-9nzAFf7xViUX6OH&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XNLAy5Fh_Tlcuw5NyAvYLXrOu93PumyW6WnccMXkG5-I5DIJNpS8CFyEX5gTIdB6evnPA03l4dVmT7c6oRDz0wcJ3_iVk6ZYnl3_qSSuYiHXXp47mLKjwdsQX49lQmZQWLvskrXrrh54&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XNLAy5Fh_Tlcuw5NyAvYLXrOu93PumyW6WnccMXkG5-I5DIJNpS8CFyEX5gTIdB6evnPA03l4dVmT7c6oRDz0wcJ3_iVk6ZYnl3_qSSuYiHXXp47mLKjwdsQX49lQmZQWLvskrXrrh54&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
mailto:MOster@norwalkct.gov


 

 

 

 

 
 

 

 

 

 

 

 

https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XCEZI4qc56J9XxecB2Kd9MEqUYAr7GvYwFrfZ_8ZlfKPT33wz_sX2CMN8n2hvztSbJYkaX4Z0vpYzMczc7C_4i3pjrl98KZILP7IPIKF6DU9IhK4wc22l5mmB_GOtueZOF-rlVTgpC0az3e4I8Ew1jdD1G5fx74HI_w3_lI2b_TDpFG2zTzfHrjgyw4x3qRQQF9V4juTwQRa&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XLM_4bY-AUG4PoGheKfYEudBc0v6DOavf82brALqtD6lvYN44umDRD0lBKxrl_l8t5-5rEOfay8xFW8IjJLBtdZr9nxBRRf7nb-bugW0ElSWVb6hgVOkzECS4xCgNZj6P-NzCqpcCBtMUoVdwiHs_O9nH1r2-8mQgOAo5_yjo2VMdswZV4ZdXdcNTRjEeMBJ2pJKF5XGY0WL&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==


FAIR RENT 

Carlos Duque, Fair Rent Coordinator            

CDuque@Norwalkct.gov; Office: (203) 854-7987 

https://www.norwalkct.gov/386/Fair-Rent 

 

 

 

 

 

 

 

 

 

mailto:CDuque@Norwalkct.gov
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XNLAy5Fh_Tlc34QCH0_qO6xQuINo1DQcr0qlTaBnH_OTZuYQBX6mHvkMGXyyGBZ3uI8EdhSD-t2tkuzzVItMUcBpDbzbel8Gzs3Vzo_kLxnt4ax71zNf1VA=&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==


YOUTH SERVICES  

 

Care Coordination Services 

 

Care Coordination focuses on behavioral / mental health needs and referrals to appropriate 
services. In addition, referrals may also be offered for mentorship, youth development and 
other programs.  

 

If you wish to make a referral for care coordination services (behavioral health assessment 
and link to community providers and services), please click on the link below: 

Submit a Referral 

 

SERVICES DEFINED 

 

Care Coordination Services are available to youth, ages 11-18, and their families who reside 
in Norwalk. Referrals for care coordination come from various sources, including: 

 

• Connecticut Department of Children and Families(DCF) 

• Juvenile Review Board 

• Various other agencies 

• The general community 

 

Care Coordination Services consists of an initial assessment of needs, generally conducted 
in person or virtually via a platform such as zoom. Although behavioral health 
(counseling/therapy) needs are a primary focus, other needs which a youth and family may 
require or benefit are also assessed. These might include mentorship, a youth development 
program, a Parks & Recreation program, or social services needs addressed via the City's 
family navigator program. A care plan is then developed with the family and appropriate 
referrals and linkages are facilitated. The care coordinator works to ensure services 
connections happen so youth and families don't, "fall thru the cracks." 

 

https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XF3QCgrNBjdzbPS7KFXDKgYYrh-vJ7d3YIoUea_6jvfqj5ldzZvC6B78rQHKXOnFMjGk5hQElWacNPFgTI-wdq_-YVf4tq63RP37N-p2HbxXrlKudSpTYDRwUdifL4_0Vg==&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XF3QCgrNBjdzVAKEvoWGWhFuVvtA9YeazirIQJ4ZpyXr9EkDqXrpRXc0TVuK4IfMrWC-2tscMkBsWBwHjsAlnuTB-LfqALd3pg==&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==


HOURS & POLICY 

Our hours for care coordination services are flexible either during our regular office hours 
8:30 am to 5:00 pm, or during early evenings per appointment. Families are asked to contact 
the Department directly to provide brief intake information and to schedule an initial intake 
/assessment session. A parent is required to attend an intake /assessment session with the 
referred youth and must sign a consent form for service connections to be provided. Youth 
may be seen alone without parental consent under some circumstances. 

  

 STAFF QUALIFICATIONS 

Department care coordinators are clinicians who hold master’s degrees in social work, 
counseling, or family therapy. 

For more information, contact our office at 203.854.7785 

https://www.departmentofnorwalkyouthservices.com/ 

 

 

 

 

 

Soraya Principe 

Senior Services Umbrella Supervisor 

Family & Children’s Agency (FCA) 

9 Mott Avenue, Suite 109 - Norwalk, CT 06850 

(203) 523-5724 (Direct) - (203) 831-2900 (Main) - (203) 831-2904 (Fax) 

 

 

 

  

 

 

 

https://www.departmentofnorwalkyouthservices.com/
https://www.google.com/maps/search/9+Mott+Avenue,+Suite+109+-+Norwalk,+CT+06850?entry=gmail&source=g
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XC3JvteHVFxjpznutoR9rpMjzj9MdJ6zw7HOccnUNYJtE4pvccb1wdx86DlHa0mSrvXEMobdK2q9AcpIAy-EnBi1VL3DUp5_IeE8FO42drQ8y-0Xwau862bYPKucz-v0UcVTBSRs3pcJAWd8AN4GHb05X2Bak0Xt2L3RJH11is2KXGbvk-aefEsxBhz2Utk219APqXLYLsDg&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==


 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Registration for all Norwalk ACTS Events can be found on this link. https://i-
sml.mtrbio.com/public/smartlink/norwalkacts 

 

 

 

 
 

  

 

 

  

 

https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XDURLi-qw2_adDnF-z19-O27G7nV2JgK-DstthDdG67ZjX9OVMun5Xv8H0AzK2_hn140TryrXTQzZRue8I2F1144qbU1mv3-P0uocK0rgOPFHX-Fv51I7IJHsVTZ_1ujr9IKMf5WOev-&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XDURLi-qw2_adDnF-z19-O27G7nV2JgK-DstthDdG67ZjX9OVMun5Xv8H0AzK2_hn140TryrXTQzZRue8I2F1144qbU1mv3-P0uocK0rgOPFHX-Fv51I7IJHsVTZ_1ujr9IKMf5WOev-&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==
https://ay5b5ghbb.cc.rs6.net/tn.jsp?f=001TdJWGStTrk7gaZAbhuMUQXXk8NomhyuJnr7XgtIVtXwpTli-R0m2XF3QCgrNBjdzMJPXDyPFHJb3AdphRyzstUd2ZtREEFpCc6nxHxSq7X84RsPRdh98RnPAwKtNn_Bxt9U_OC2BmxUCqg6unodb9vIUrCDDfeJ5Z72SO0SlBNY6AHPo7oUMzy-piF9gT4OgrbES8jgqy7FEK-HTpFCbGPFe0-kZ2kUXF30TgG8Y6CTuLqe_6gcaotlhNNGRyzJh&c=v2nQI0yeV33PcUnEYWQTR1STqRhi7Oh0ckXtPqmQea_msqLd3BKdLA==&ch=wNjc2lls1VccNv7B0axphNzOHYGTIgNJBlHV8obvWqMZzbEex4_URQ==

